Exhibit 11

From:D'Souza, Lynette (JUS)

Sent: December 22, 2011 12:10 PM

To: 'dmclaugh@bell.net'; HRTO-Registrar (JUS)
Subject: HRTO File: 2010-07633-1: Michael Jack v. HMQ

Good afternoon,

Please note that | have assumed carriage of the above-noted file from my colleague Marnie Corbold.
Accordingly, | would ask that you please direct any further correspondence on this file to my attention.

Thank you

Lynette D'Souza

Ministry of the Attorney General

Legal Services Branch

Ministry of Community Safety and Correctional Services
Ph: 416-326-1237 Fax: 416-314-3518 BB: 416-523-3975
655 Bay Street, Suite 501 Toronto ON M7A 0A8

This electronic transmission, including any accompanying attachments, contains confidential information that may be privileged and/or
exempt from disclosure under applicable law, and is intended only for the use of the recipient(s) named above. Any distribution, review,
dissemination or copying of the contents of this communication by anyone other than the intended recipient(s) is strictly prohibited. If you
have received this communication in error, please notify the sender immediately by return e-mail and permanently delete the copy you have
received. Thank-you.

Avis de confidentialité: L information transmise est strictement réservée a la personne ou al'organisme auquel elle est adressée
et peut étre de nature confidentielle. Toute lecture retransmission divulgation ou autre utilisation de cette information ou toute
action prise sur la foi de cette information par des personnes ou organismes autres que son destinataire est interdite. Si vous
avez recgu cette information par erreur veuillez contacter son expéditeur immédiatement par retour du courrier électronique puis
supprimer cette information y compris toutes piéces jointes sans en avoir copié divulgué ou diffusé le contenu.

Subject: FW: HRTO File: 2010-07633-1: Michael Jack v. HMQ
Date: Mon, 16 Jan 2012 09:38:32 -0500

From: Lynette.D'Souza@ontario.ca

To: dmclaugh@bell.net

CC: hrto.reqistrar@ontario.ca

Good morning

As a follow up to my previous email, please ensure that any further correspondence on this file now be
directed to my attention instead of Marnie Corbold. My coordinates are included in the email below.

Thank you

Lynette D’'Souza
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